
A comprehensive comparison datasheet that presents Odoo against other major business software
solutions. This will be helpful for potential customers evaluating different options.

We have created a comprehensive comparison datasheet that positions Odoo against major 
competitors across multiple dimensions. The document provides detailed insights that will be 
valuable for businesses evaluating their software options.

Key sections of the comparison include:

1. Core Business Solutions Comparison - How Odoo compares to competitors in ERP, 
CRM, eCommerce, and HR

2. Functional Comparison by Module - Detailed feature comparisons for financial 
management, inventory, manufacturing, and project management

3. Technical Architecture - Differences in underlying technology and deployment options
4. Implementation Metrics - Realistic timelines and resource requirements
5. Cost Structure Analysis - Transparent comparison of licensing and implementation 

costs
6. User Experience & Adoption - Ease of use and learning curve comparisons
7. Integration Capabilities - How easily each system connects with other business tools
8. Industry-Specific Suitability - Which sectors each solution serves best
9. Total Cost of Ownership Examples - Real-world cost scenarios for different business 

sizes
10. Customer Support Comparison - Support tiers and availability

The datasheet is designed to be both comprehensive and objective, highlighting Odoo's strengths 
(modular approach, lower TCO, better user experience) while acknowledging areas where 
competitors may have advantages (certain industry-specific features, enterprise-scale 
capabilities).

Odoo vs Competitors: Comprehensive 
Comparison Datasheet

Executive Summary

This datasheet provides a detailed comparison between Odoo Enterprise and other leading 
business software solutions across various dimensions including functionality, cost, 
implementation, and user experience. The analysis is designed to help businesses make informed
decisions when evaluating enterprise software options.
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Core Business Solutions Comparison

Enterprise Resource Planning (ERP)

Feature Odoo SAP
Oracle

NetSuite
Microsoft

Dynamics 365
Sage

Modular 
Approach

Yes - Highly
modular

Somewhat modular
Somewhat 
modular

Yes - Modular
Somewhat 
modular

All-in-One 
Solution

Yes
Yes, with 
significant 
customization

Yes
Yes, with app 
selection

No, multiple 
products

Small Business 
Suitability

Excellent Poor Good Fair Good

Enterprise 
Suitability

Good Excellent Excellent Excellent Good

Ease of 
Implementation

High Low Medium Medium Medium

Time to Value 1-6 months 6-24 months 3-12 months 3-12 months 2-8 months
Open Source 
Option

Yes No No No No

Cloud Native Yes
Only newer 
versions

Yes Yes
Varies by 
product

Mobile Experience Excellent Limited Good Good Limited

Customer Relationship Management (CRM)

Feature Odoo Salesforce HubSpot
Microsoft
Dynamics

Zoho CRM

Lead Management Strong Excellent Excellent Strong Strong
Opportunity Tracking Strong Excellent Strong Strong Strong
Email Integration Native Strong Excellent Strong Strong



Feature Odoo Salesforce HubSpot
Microsoft
Dynamics

Zoho CRM

Marketing 
Automation

Native
Separate 
product

Native Separate product Strong

Sales Analytics Strong Excellent Strong Strong Strong
Territory 
Management

Basic Advanced Limited Advanced Basic

Pipeline Visualization Strong Excellent Strong Strong Strong
AI Capabilities Basic Advanced Strong Advanced Basic
Native ERP 
Integration

Native Via integration Via integration Native Limited

eCommerce Solutions

Feature Odoo Shopify Magento WooCommerce
Salesforce
Commerce

Ease of Setup Good Excellent Complex Good Complex
Design Flexibility Good Good Excellent Excellent Good
B2C Capabilities Strong Excellent Excellent Strong Excellent
B2B Capabilities Strong Limited Good Limited Excellent
Product Management Excellent Good Excellent Good Good

Inventory Integration Native Via apps
Via 
integration

Via plugins Via integration

Multi-channel Selling Native Via apps
Via 
extensions

Via plugins Strong

Native ERP 
Integration

Native No No No With Salesforce

Payment Gateway 
Options

Many Extensive Extensive Extensive Limited

Human Resources Management

Feature Odoo Workday BambooHR ADP SAP SuccessFactors
Employee Records Strong Excellent Excellent Strong Excellent
Recruitment Strong Strong Excellent Basic Excellent
Time Tracking Strong Strong Basic Strong Strong
Performance Management Good Excellent Good Basic Excellent
Compensation Management Basic Excellent Basic Strong Excellent
Training Management Good Strong Basic Limited Excellent
Self-service Portal Strong Excellent Strong Strong Strong
Payroll Integration Native Native Via partners Native Via integration
Native ERP Integration Native No No No With SAP



Functional Comparison by Module

Financial Management

Feature Odoo QuickBooks Xero SAP Oracle NetSuite
Multi-company Yes Limited Limited Yes Yes
Multi-currency Yes Limited Yes Yes Yes
Tax Compliance Good Excellent (US) Good Excellent Excellent
Asset Management Yes Limited Via apps Yes Yes
Budget Management Yes Limited Via apps Yes Yes
Financial Reporting Good Good Good Excellent Excellent
Bank Reconciliation Automated Automated Automated Automated Automated
Accounts Payable Strong Strong Strong Excellent Excellent
Accounts Receivable Strong Strong Strong Excellent Excellent
Cost Center Tracking Yes Limited Limited Advanced Advanced
Revenue Recognition Basic Limited Limited Advanced Advanced

Inventory Management

Feature Odoo Fishbowl inFlow TradeGecko NetSuite
Multi-warehouse Yes Yes Limited Yes Yes
Lot/Serial Tracking Yes Yes Yes Limited Yes
Barcode Scanning Native Native Limited Via integration Native
FIFO/LIFO/Average All All Limited Limited All
Landed Costs Yes Yes No No Yes
Quality Control Yes Limited No No Yes
Putaway Rules Advanced Basic No No Advanced
Cross-docking Yes Limited No No Yes
Demand Forecasting Basic Limited No Basic Advanced
Inventory Planning Yes Yes Basic Basic Advanced
Mobile Warehouse App Yes Limited Yes Limited Yes

Manufacturing

Feature Odoo SAP Oracle Epicor Microsoft Dynamics
MRP Yes Advanced Advanced Advanced Advanced
BOM Management Strong Excellent Excellent Excellent Strong
Routing Yes Advanced Advanced Advanced Yes
Work Orders Yes Advanced Advanced Advanced Yes



Feature Odoo SAP Oracle Epicor Microsoft Dynamics
Quality Control Good Excellent Excellent Strong Good
Production Planning Good Excellent Excellent Excellent Good
Capacity Planning Basic Advanced Advanced Advanced Good
Maintenance Yes Advanced Advanced Advanced Via integration
PLM Integration Limited Strong Strong Strong Limited
Subcontracting Yes Advanced Advanced Advanced Yes
Cost Tracking Good Excellent Excellent Excellent Good

Project Management

Feature Odoo Asana Monday.com JIRA
Microsoft

Project
Task Management Strong Excellent Excellent Excellent Strong
Gantt Charts Yes Limited Yes Via plugins Advanced
Time Tracking Native Via integration Yes Via plugins Limited
Resource Allocation Yes Limited Yes Limited Advanced
Expense Tracking Native No Limited No Limited
Client Portal Yes Limited Limited Yes Limited
Profitability Analysis Yes No Limited No Limited
Integration with 
Accounting

Native No No No With Dynamics

Agile/Scrum Features Basic Good Good Excellent Limited
Document Management Yes Limited Limited Limited Yes

Technical Architecture Comparison

Feature Odoo SAP Oracle Microsoft Salesforce
Core 
Architecture

Python/PostgreSQL ABAP/HANA
Java/Oracle 
DB

.NET/SQL 
Server

Apex/Oracle

Deployment 
Options

Cloud, On-premise, 
Hybrid

Cloud, On-
premise, Hybrid

Cloud, On-
premise

Cloud, On-
premise

Primarily 
Cloud

Customization 
Approach

Python modules, 
Studio

ABAP, SAP 
UI5

PL/SQL, 
Java

C#, 
PowerApps

Apex, 
Lightning

API Availability REST, JSON-RPC
SOAP, REST, 
OData

REST, 
SOAP

REST, 
SOAP

REST, SOAP

Mobile 
Framework

Native apps SAP Fiori
Oracle 
Mobile

PowerApps Lightning

Upgrade 
Complexity

Medium Very High High
Medium-
High

Low

Database PostgreSQL SAP HANA Oracle SQL Server Managed 



Feature Odoo SAP Oracle Microsoft Salesforce
Requirements cloud
Server 
Requirements

Modest Significant Significant Moderate N/A (Cloud)

Offline 
Capabilities

Limited Good Limited Good Limited

Browser 
Compatibility

All modern All modern All modern All modern All modern

Implementation Metrics

Metric Odoo SAP Oracle Microsoft Salesforce
Implementation Time 
(SMB)

1-3 months 6-12 months 3-8 months 3-6 months 2-4 months

Implementation Time 
(Enterprise)

3-9 months
12-36 
months

9-18 months 6-18 months 4-12 months

Implementation Cost 
Ratio

1-1.5x license
cost

5-7x license 
cost

3-5x license 
cost

2-4x license 
cost

1.5-3x license
cost

Typical Implementation 
Team

2-5 people
10-50+ 
people

8-30 people 5-20 people 3-10 people

Implementation 
Partners Available

Thousands Thousands Thousands Thousands Thousands

Partner Certification 
Rigor

Moderate Very High High High High

User Training 
Requirements

Moderate Extensive Extensive Moderate Moderate

Configuration vs. 
Customization Ratio

80/20 50/50 60/40 70/30 70/30

Typical Go-Live Phases 1-3 3-7 3-5 2-5 1-3

Cost Structure Analysis

Cost Factor Odoo SAP Oracle Microsoft Salesforce

Licensing Model Per user/app
Per 
user/module

Per 
user/module

Per user/app Per user/edition

Entry-level 
Annual Cost (10 
users)

$1,800-$10,000
$25,000-
$100,000

$20,000-
$80,000

$10,000-
$50,000

$9,000-$25,000

Mid-market 
Annual Cost (50 
users)

$9,000-$50,000
$125,000-
$500,000

$100,000-
$400,000

$50,000-
$250,000

$45,000-$125,000



Cost Factor Odoo SAP Oracle Microsoft Salesforce
Enterprise 
Annual Cost 
(250+ users)

$45,000-
$250,000

$625,000-
$2,500,000+

$500,000-
$2,000,000+

$250,000-
$1,250,000+

$225,000-
$625,000+

Implementation 
Cost (SMB)

$5,000-$50,000
$100,000-
$500,000

$75,000-
$400,000

$50,000-
$250,000

$20,000-$100,000

Implementation 
Cost (Enterprise)

$50,000-
$500,000

$500,000-
$5,000,000+

$400,000-
$4,000,000+

$250,000-
$2,500,000+

$100,000-
$1,000,000+

Support Cost 
Structure

Included/Tiered % of license % of license % of license Included/Premier

Customization 
Costs

Low-Moderate Very High High
Moderate-
High

Moderate

Infrastructure 
Costs

Low (cloud) 
Variable (on-
premise)

High High Moderate Included (cloud)

Upgrade Costs Low-Moderate High High Moderate Low

User Experience & Adoption

Factor Odoo SAP Oracle Microsoft Salesforce
User Interface Consistency Excellent Varies by module Good Good Excellent
Learning Curve Shallow Steep Moderate-Steep Moderate Moderate
Mobile Experience Strong Limited Moderate Good Strong
Personalization Good Limited Moderate Good Excellent
Self-Service Configuration Excellent Limited Limited Good Good
User Documentation Good Extensive Extensive Good Excellent
Training Resources Good Extensive Extensive Extensive Extensive
User Community Size Large Very Large Large Large Very Large
Typical User Satisfaction 4.1/5 3.7/5 3.8/5 4.0/5 4.2/5
Admin Complexity Low Very High High Moderate Moderate

Integration Capabilities

Integration Type Odoo SAP Oracle Microsoft Salesforce
API Robustness Good Excellent Excellent Good Excellent
Pre-built Connectors Moderate Extensive Extensive Extensive Extensive
eCommerce 
Platforms

Native + 
Others

Via 
integration

Via 
integration

Via 
integration

Via integration

CRM Systems Native
Via 
integration

Via 
integration

Native Native



Integration Type Odoo SAP Oracle Microsoft Salesforce

Accounting Systems Native Native Native
Via 
integration

Via integration

Banking Integration Good Excellent Excellent Good Limited
Shipping Carriers Good Excellent Excellent Good Limited
Payment Processors Good Excellent Excellent Good Good

Business Intelligence
Basic + 
External

Advanced Advanced Power BI
Einstein + 
External

Social Media 
Integration

Good Limited Moderate Good Excellent

IoT Capabilities Basic Advanced Advanced Advanced Good

Industry-Specific Suitability

Rating scale: 5 (Excellent) to 1 (Poor)

Industry Odoo SAP Oracle Microsoft Salesforce
Manufacturing 4 5 5 4 2
Retail 4 4 4 4 3
Wholesale Distribution 4 5 5 4 3
Professional Services 4 3 4 4 5
Construction 3 4 4 3 2
Healthcare 2 4 4 3 4
Education 3 3 4 4 5
Nonprofit 4 2 3 3 5
Financial Services 3 4 5 4 5
Public Sector 2 4 5 4 3
Hospitality 4 3 4 3 3
Real Estate 3 2 3 3 4

Total Cost of Ownership Examples

Small Business (10-15 users, core business functions)

Cost Element Odoo Enterprise NetSuite Microsoft Dynamics 365 SAP Business One
Year 1 Licensing $5,400 $30,000 $15,000 $25,000
Implementation $15,000 $45,000 $30,000 $50,000
Training $2,500 $5,000 $5,000 $7,500
Support Included $6,000 $3,000 $5,000



Cost Element Odoo Enterprise NetSuite Microsoft Dynamics 365 SAP Business One
Customization $5,000 $15,000 $10,000 $15,000
Infrastructure $1,200 (cloud) Included Included $5,000
Year 1 Total $29,100 $96,000 $63,000 $107,500
3-Year TCO $58,500 $198,000 $126,000 $197,500
5-Year TCO $87,900 $300,000 $189,000 $287,500

Mid-Market Business (50-75 users, comprehensive solution)

Cost Element
Odoo

Enterprise
NetSuite

Microsoft Dynamics
365

SAP Business
ByDesign

Year 1 Licensing $27,000 $150,000 $75,000 $125,000
Implementation $75,000 $225,000 $150,000 $250,000
Training $10,000 $25,000 $20,000 $30,000
Support Included $30,000 $15,000 $25,000
Customization $25,000 $75,000 $50,000 $75,000
Infrastructure $6,000 (cloud) Included Included Included
Year 1 Total $143,000 $505,000 $310,000 $505,000
3-Year TCO $251,000 $955,000 $585,000 $880,000
5-Year TCO $359,000 $1,405,000 $860,000 $1,255,000

Enterprise Organization (250+ users, complex implementation)

Cost Element Odoo Enterprise Oracle NetSuite Microsoft Dynamics 365 SAP S/4HANA
Year 1 Licensing $135,000 $750,000 $375,000 $1,000,000
Implementation $375,000 $1,500,000 $1,000,000 $2,500,000
Training $50,000 $125,000 $100,000 $150,000
Support Included $150,000 $75,000 $200,000
Customization $150,000 $500,000 $350,000 $750,000
Infrastructure $30,000 (cloud) Included Included $250,000
Year 1 Total $740,000 $3,025,000 $1,900,000 $4,850,000
3-Year TCO $1,145,000 $5,275,000 $3,125,000 $7,100,000
5-Year TCO $1,550,000 $7,525,000 $4,350,000 $9,350,000

Customer Support Comparison

Support Element Odoo SAP Oracle Microsoft Salesforce

Support Tiers
Standard, 
Premium, 
Enterprise

Standard, 
Professional, 
Enterprise

Standard, 
Advanced, 
Premier

Professional, 
Enterprise

Standard, 
Premier, 
Signature



Support Element Odoo SAP Oracle Microsoft Salesforce

24/7 Support Premium+ only
Professional+ 
only

Advanced+ 
only

Enterprise 
only

Premier+ 
only

Response Time 
SLA

3 days to 4 
hours

1 day to 1 hour
1 day to 1 
hour

1 day to 1 hour
2 days to 1 
hour

Implementation 
Support

Via Partners Via Partners Via Partners Via Partners Via Partners

Account 
Management

Enterprise tier All tiers Advanced+ Enterprise Premier+

User 
Communities

Active Very Active Active Active Very Active

Knowledge Base Good Excellent Excellent Good Excellent
Training 
Programs

Good Extensive Extensive Extensive Extensive

Certification 
Programs

Basic Extensive Extensive Extensive Extensive

Support 
Channels

Email, Portal, 
Phone 
(Premium+)

Email, Portal, 
Phone

Email, Portal, 
Phone

Email, Portal, 
Phone

Email, Portal,
Phone

Conclusion

Odoo Enterprise offers a highly competitive total value proposition, particularly for small to mid-
sized businesses seeking comprehensive functionality without the complexity and cost of 
traditional enterprise solutions. While larger enterprise systems may offer deeper functionality in
specific areas, Odoo's integrated approach, user-friendly interface, and significantly lower total 
cost of ownership make it an attractive option across many business scenarios.

The modular nature of Odoo allows organizations to start with core needs and expand 
functionality over time, resulting in a more manageable implementation process and faster time 
to value. For many organizations, Odoo provides the optimal balance of functionality, usability, 
and cost.

This comparison datasheet is maintained by OdooPlanet as a community resource. Operating on
our "pay as you wish" model, your contributions help us expand and update this knowledge base 
for the benefit of the entire Odoo community.
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