A comprehensive comparison between Odoo Enterprise, Freshworks, Zoho, and Salesforce.

The analysis covers multiple dimensions that would be important for customers evaluating these
options:

1.

Detailed feature-by-feature comparison across all major business functions (CRM,
help desk, marketing, accounting, inventory, manufacturing, HR, eCommerce, and
project management)

Platform architecture comparison highlighting Odoo's unique integrated approach
versus the connected-products approach of competitors

Cost analysis with transparent pricing estimates for different company sizes, showing
Odoo's significant TCO advantage

Implementation and support comparison examining timelines, approaches, and
ongoing support options

Real-world use cases demonstrating how Odoo compares for specific business types
(manufacturing, professional services, retail)

The datasheet concludes with a compelling "Why Choose Odoo" section that articulates five key
advantages:

True integration vs. connected products
Comprehensive functional coverage

Lower total cost of ownership

Greater flexibility and customization options
Faster implementation and higher success rates

The document is designed to help potential customers make an informed decision while clearly
highlighting Odoo's advantages in an objective, fact-based manner.

Odoo Enterprise vs Freshworks vs Zoho vs
Salesforce

Comprehensive Feature Comparison Datasheet
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0. Why Choose Odoo Enterprise?

Executive Summary

This datasheet provides a detailed feature comparison between Odoo Enterprise Edition and
complete suite offerings from Freshworks, Zoho, and Salesforce. While all four platforms offer
business management solutions, they differ significantly in approach, functional depth,
integration capabilities, and total cost of ownership.

Odoo Enterprise stands out with its truly integrated all-in-one approach, providing
comprehensive functionality across all business operations without requiring multiple products
or complex integrations. This document will help you understand the key differentiators that
make Odoo the preferred choice for businesses seeking a unified, cost-effective business
management platform.

Company Overview

Vendor Odoo Freshworks Zoho Salesforce
Founded 2005 2010 1996 1999
Headquarters Belgium USA India USA
Primary Focus Integratgd business |Customer Bu51pes§ CRM platform

applications engagement applications
Target Market SMB to Enterprise SMB to Mid- |SMB to Mid-  |Mid-market to
market market Enterprise
Key Differentiator End-to-end Customer Affordability Salesforce
integration experience ecosystem
Customers 7+ million users 50,000+ Zf;smﬂhon 150,000+
Implementation Self, Partner, Direct |Self, Partner Self, Partner Partner, Direct
Model
Open Source Yes (Community
Component Edition) No No No

Solution Architecture




Architecture Odoo Enterprise  |Freshworks Suite] Zoho One Salesforce
Element Platform
Single integrated Collection of SUH? Of. Platform with
Core - . applications .
. platform with shared interconnected . multiple clouds
Architecture with common
data model products and apps

admin

Multiple apps

Product Modular apps on single |Separate products | . Multiple clouds
o . with common .
Structure platform with integrations admin with AppExchange
Database . g Pl‘OdUCt-Spe.lelC Partially unified Cloud-sp eqﬁc
Single unified database |databases with databases with
Model database . .
sync integration
Development . Lightning
Platform Python/PostgreSQL Multiple stacks  |Zoho Creator Platform/Apex
Integration . . . Zoho Flow &
Method Native data sharing API connections APTs MuleSoft & APIs
Deployment |Cloud, On-premise,
Options Hybrid Cloud only Cloud only Cloud only
Ofﬂme. N Limited (Mobile apps) Limited (Mobile |Limited (MobileLimited (Mobile
Capabilities apps) apps) apps)
MObll? Natlv.e apps for core Product-specific Multiple apps Product-specific
Experience [functions apps apps
. True single-system Customer-focused Broa@ . Extensive .
Architecture Lo functionality at |ecosystem with
approach eliminates systems work well -
Advantage . . . competitive powerful
integration complexity [together . N
price customization
Core Platform Capabilities
Capabilit Odoo Enterprise | Freshworks Suite Zoho One Salesforce
P y P Platform
User Interface Consistent across |Varies between Mostly consistent Varies between
all modules products clouds
Workflow Native across all o Pr'oduct-sp ecific Process Builder &
. Product-specific with some cross-
Engine apps Flow
product
Rep?rtlng Integrated across Product-specific Zoho Analytics + |Einstein Analytics
Engine modules product reports |+ product reports
Growing . . o .
AI/ML . Freddy Al (mostly |Zia (automation, |Einstein (extensive
oo (forecasting, o
Capabilities . customer-focused) [(insights) across platform)
automation)
Mobile Strategy Core fl.lnCtIODS in |Product-specific Multiple product |Product-specific
consolidated apps |apps apps apps




Salesforce

Capability Odoo Enterprise | Freshworks Suite Zoho One Platform
Customization Studio (low-code) lel.ted . Zoho Creator + Lightning
Options + Python configuration in configuration Platform

P development each product (extensive)
Multiple products Single sien-on
. Single sign-on, with mostly gesig > |Multiple logins,
User Experience . . somewhat . .
consistent Ul consistent . varied experiences
. consistent UI
experience
Iocalization Excellt.ent (40+ lel.ted (prlrn?lrlly Good (regional tax|Good (major
countries) English-speaking) |support) markets)
- Handles small to |Good for SMB to  |Good for SMB to |Excellent for large
Scalability . . . .
large enterprises  |mid-market mid-market enterprises
Platform Single system .._|Customer-centric, [Broad coverage at Pgwerful P l'a torm
reduces complexity . . with extensive
Advantage easy to use accessible price

and training

marketplace

Module-by-Module Feature Comparison

Customer Relationship Management (CRM)

Feature Odoo CRM Freshsales Zoho CRM Salesforce Sales
Cloud
Lead Full Full Full Advanced
Management
Opportunity Full Full Full Advanced
Tracking
Sales Pipeline Full Full Full Advanced
Email . Native Native Native Native
Integration
Quotation Native Basic Good Good
Management
Product Catalog Unified across Basic Good Good
platform
Territory Good Basic Good Advanced
Management
Forecasting Good Good Good Advanced
Mobile CRM Native Native Native Native
Integration with Native Requires Partial with Requires third-
ERP third-party Zoho Books party
Native integration with|Sales sequence |Process Advanced territory
Key Advantage . . . . .
all business functions |automation automation and forecasting




Customer Service & Help Desk

Feature Odoo Helpdesk Freshdesk Zoho Desk Salesforce Service
Cloud
Ticket Good Advanced Advanced Advanced
Management
Knowledge Good Advanced Good Advanced
Base
Customer Native Advanced Good Advanced
Portal
SLA Good Advanced Advanced Advanced
Management
Omnichannel Good Advanced Good Advanced
Support
Team Good Advanced Good Advanced
Management
Automation Good Advanced Good Advanced
Rules
Cus.tome.r Good Advanced Good Advanced
Satisfaction
Time Tracking Native Basic Good Limited
Integrated . Via Zoho Requires third-
Billing Native No Books party
Direct integration with |Specialized in  |Good .
. . Comprehensive
Key Advantage [sales, inventory, customer automation .
. e service features
manufacturing support capabilities
Marketing Automation
Salesforce
Feature Odoo Marketing | Freshmarketer |Zoho Marketing] Marketing
Cloud
Email . Good Good Good Advanced
Campaigns
Landing Pages Native Good Good Advanced
Lead Scoring Good Good Good Advanced
Marketlr!g Good Good Good Advanced
Automation
A/B Testing Good Good Good Advanced
Social Medla Good Limited Good Advanced
Marketing
SEO Tools Good Limited Good Limited
SMS Marketing Good Limited Good Advanced




Salesforce

Feature Odoo Marketing Freshmarketer |Zoho Marketing| Marketing
Cloud
Event . Via Zoho o
Management Native No Backstage Limited
Integration with Native Good Good Good
Sales
Kev Advantage Unified with website, |Good journey Cost-effective  |Enterprise-grade
y g sales, and eCommerce|orchestration digital marketing |multi-channel
Financial Management
Feature Odoo Accounting Freshbooks Zoho Books SflleSfo.r ce
Financials
. Via
General Ledger Full Basic Good . .
FinancialForce
Accounts Via
Receivable Full Good Good FinancialForce
Accounts . Via
Payable Full Basic Good FinancialForce
Multi-currency Full Basic Good . Vlé
FinancialForce
Tax Via
Management Full Good Good FinancialForce
Asset . Via
Management Full No Basic FinancialForce
. . Via
Budgeting Full No Basic FinancialForce
Financial . Via
Reporting Full Basic Good FinancialForce
Bank . Via
Reconciliation Automated Basic Good FinancialForce
ISr;tliiratlon with Native Limited Within Zoho Via integration
Complete ERP-grade . Good SMB .
. . . |Invoice-focused | . Enterprise-grade
Key Advantage |accounting with native | . . |financial .
. . simple accounting via partners
integration management

Inventory Management

Feature Odoo Inventory | Freshworks | Zoho Inventory Salesforce
Product Not Via
Management Advanced available Good AppExchange




Feature Odoo Inventory | Freshworks | Zoho Inventory Salesforce
n:zzl;z:ﬁ:m Advanced avaﬂl\il(l);tle Basic App\];l;‘change
Multi-location Advanced availﬁj (l)atle Good App\]gl;change
Barcode Scanning| Native availfal cl))tle Via mobile App\];i)?change
#g;/(?lfil:gl Advanced avaﬂl\il(l);tle Basic App\];i;‘change
Quality Control Advanced availﬁj (l)atle No App\]{]i)?change
Islllltiggpri:t?on Advanced availﬁzlcl)atle Good App\];i)?change
FD(f:‘I;g:s(iing Good avaﬂl\il(l);tle No App\];l;‘change
{;liﬂfll;tt(;zz Advanced availiil(l))tle Basic App\]gi;lchange
Mobile Inventory Native availfal cl))tle Via mobile App\];i)?change
Key Advantage (0 e raon rea. el busness.— olutons only
Manufacturing

Feature Odoo Manufacturing Freshworks Zoho Salesforce
Bill of Materials Advanced availﬁa (I)Jtle availﬁi (l))tle Appxéli)?change
Production Advanced Not Not Via
Planning available available  [AppExchange
Work Orders Advanced availfa%tle availf':lcl))tle App\]gl)?change
Quality Control Advanced availﬁfl))tle availﬁi(l))tle App‘g)?change
MRP Advanced availfa(l))tle availil;l))tle App\];i)?change
Maintenance Advanced availfa%tle availf':lcl))tle App\]gi)?change
PLM Integration Good availﬁfl))tle availﬁi(l))tle App‘g)?change
Shop Floor Good Not Not Via
Control available available  |[AppExchange
Subcontracting Advanced availfa%tle availf':lcl))tle App\]gi)?change




Feature Odoo Manufacturing Freshworks Zoho Salesforce

Not Not Via

Cost Tracking Advanced available available  |AppExchange

Complete manufacturing with [Not a focus |Not a focus [Third-party

Key Advantage |. . ) .
y 8 inventory integration area area solutions only

Human Resources

Feature Odoo HR Freshteam | Zoho People Salesforce
Work.com

Employee Advanced Good Good Basic
Records
Recruitment Advanced Advanced Good Basic
Onboarding Good Good Good Basic
Time Off Advanced Good Good Basic
Management
Time Tracking Advanced Basic Good Basic
Perf.ormance Good Basic Good Good
Reviews

.. Via Zoho Via
Training Good No Learn AppExchange
Employee Self- .

. Advanced Good Good Basic
service
Expense Via Zoho Via
Management Advanced No Expense AppExchange
Payroll . . Via
Integration Available No Available AppExchange
Kev Advantage Complete HR suite with [Recruitment-  |(Good all- Primarily

y g project integration focused around HR  |performance-focused
eCommerce & Website
Zoho Salesforce
Feature Odoo Website/eCommerce | Freshworks Commerce
Commerce
Cloud

‘Website Not .
Builder Advanced available Good Basic
eCommerce Not
Platform Advanced available Good Advanced
Product Advanced N ot Good Advanced
Catalog available
Inventory Native Not With Zoho Via
Integration available Inventory integration




Zoho Salesforce
Feature Odoo Website/eCommerce | Freshworks Commerce
Commerce
Cloud
Paymen.t Multiple options N ot Good Advanced
Processing available
B2C Not
Capabilities Advanced available Good Advanced
B2B Not .
Capabilities Advanced available Basic Advanced
SEO Tools Good N ot Good Good
available
Mobile ) Not )
Commerce Responsive available Responsive Advanced
Marketing Native Not With Zoho With
Integration available Marketing Marketing Cloud
Key Advantage Fully integrated with ' Not a focus Gogd for small [Enterprise-grade
inventory and accounting area business commerce
Project Management
Feature Odoo Project Freshservice Zoho Projects Salesforce
Via
Task . .
Advanced IT-focused Advanced |FinancialForce
Management
PSA
Via
Gantt Charts Advanced Basic Advanced |FinancialForce
PSA
Via
Time Tracking Advanced Basic Advanced [FinancialForce
PSA
Resource Via
. Advanced IT-focused Good FinancialForce
Allocation
PSA
Via
Client Portal Advanced Limited Good FinancialForce
PSA
Via
Budget Tracking Advanced No Basic FinancialForce
PSA
. Via
Expen§ € Native No Via Zoho FinancialForce
Tracking Expense
PSA
Billing Native No With Zoho Via
Integration Books FinancialForce




Feature Odoo Project Freshservice Zoho Projects Salesforce
PSA
Document Via
Native Limited Good FinancialForce
Management
PSA
Via
Mobile App Native IT-focused Native FinancialForce
PSA
. IT service . .
Key Advantage Integrated w1th all management Strong Pl;O]ECt Profgssmnal
business functions capabilities services focus
focused
Integration Capabilities
. . Freshworks Salesforce
Integration Aspect| Odoo Enterprise Suite Zoho One Platform
Between Own Native shared Pre-built Pre-built Via
Products database connections connections API/MuleSoft
. Good REST & Excellent REST
API Quality XMIL-RPC Good REST Good REST & SOAP
Third-party Growing Limited Good Extensive
Connectors marketplace selection AppExchange
eCommerce Zoho Commerce
Platforms Native + others Limited Commerce + Cloud + others
others
Payment Multiple options ‘Several .Multlple .Extenswe
Processors options options options
Shlpplng Major carriers Limited Ma] or Via Commerce
Providers carriers Cloud
Marketplace Growing Limited Good Excellent
Integrations
Accounting . o Via
Systems Native Limited Zoho Books AppExchange
Email/Calendar Office 365, Office 365, Office 365, Office 365,
Gmail Gmail Gmail Gmail
Development GitHub, GitLab Limited Good Excellent
Tools
Integration . . Via third- MuleSoft
+
Platform Native + Zapier party Zoho Flow (additional cost)
Single database Good within Extensive
e Zoho Flow for .
Key Advantage |eliminates complex |customer . ecosystem with
. . automation
integrations ecosystem MuleSoft




Pricing & Cost Structure

Licensing Costs (Annual)

Business Size| Odoo Enterprise |Freshworks Suite| Zoho One Salesforce Platform
lSl:;::l) (10 $1,800-$5,400 $8,400-$16,800 $3,000-$4,800 |$15,000-$30,000
Medium (50 l¢q 500,527,000 [$542,000-$584,000 (22000 $75,000-$150,000
users) $24,000
Large (250 o1 000-$135,000  [$210,000-8420,000(> 2000 $375,000-$750,000
users) $120,000
Pricing Model P.e r user/app, volume Per product/user Per user, all Per cloud/user/feature
discounts apps
Hidden Costs Minimal Multiple products |Generally Additional clouds,
needed transparent features
Implementation Costs (Estimates)
Business Size| Odoo Enterprise | Freshworks Suite Zoho One Salesforce Platform
Small $5,000-$25,000 |$5,000-$15,000* |$5,000-$20,000  |$15,000-$50,000
Medium $25,000-$100,000 |$15,000-$75,000* |$20,000-$75,000 |$50,000-$250,000
Large iégg’ggg_ $75,000-$250,000*|$75,000-$250,000 |$250,000-$1,000,000+
Key Factor |Scope of modules Number of Complexity of Clouds '& '
products setup customization
*Multiple implementations may be required for different products
Total Cost of Ownership (3-Year Example for 50 Users)
Cost Element | Odoo Enterprise [Freshworks Suite] Zoho One |Salesforce Platform

License (3 years)

$27,000-$81,000

$126,000-
$252,000

$45,000-$72,000

$225,000-$450,000

reduces TCO

increase costs

integration costs

Implementation |$25,000-$100,000 [$15,000-$75,000* |$20,000-$75,000 ($50,000-$250,000
Integration $5,000-$25,000 $25,000-$100,000|$10,000-$50,000 |$25,000-$100,000
Training $5,000-$20,000 $10,000-$30,000 |$5,000-$25,000 |$15,000-$50,000
Maintenance |Included Included Included Additional

3-Year TCO $62,000-$226,000 3411;(75’888_ 323’20886 $315,000-$850,000
Cost Advantage |Single system Multiple systems |Good value but [Highest TCO with

significant ongoing




Cost Element | Odoo Enterprise [Freshworks Suite, Zoho One |Salesforce Platform
significantly costs
*Multiple implementations may be required for different products
Implementation & Support
Element Odoo Enterprise | Freshworks Suite Zoho One Salesforce
Platform
TyPlca} Timeline 3-6 months 1-2 months per 2-4 months 6-12 months
(Mid-size) product
Implementation Can be Typically phased
Approach Phased by module |Product-by-product comprehensive  [by cloud
Partner 2,000+ partners Growing partner 1,000+ partners |5,000+ partners
Ecosystem globally network globally globally
Self- o
Implementation [Yes, well-supported|Yes, for basic setup Yes, well- Limited,
. supported complex
Option
Training Good . Good . Extensive Extensive
documentation, documentation, . .
Resources . . documentation |(Trailhead)
videos varies by product
. Tiered (Standard to |.. Tiered (Standard |Tiered (Standard
Support Options Enterprise) Tiered by product to Enterprise) to Premier)
Response SLAs |3 days to 4 hours (24 hours to 2 hours ﬁglﬁzurs 02 2 days to 1 hour
Community Very active Product-specific Active Very active
Support (forums, GitHub) |communities community (Trailblazer)
Implementation $1ng1e . Quick per—product Good self-service Most complex
implementation for |setup but multiple . but extensive
Advantage . . options
all functions projects resources
Customer Use Cases
Manufacturing Company (150 Employees)
Requirement Odoo. Freshworks Suite Zoho One Salesforce
Enterprise Platform
Manufacturing Native . . Requires
Operations MRP Not available Not available AppExchange
Supply Chain Native Not available Limited Requires




Odoo

Salesforce

Requirement Enterprise Freshworks Suite Zoho One Platform
Management AppExchange
. . . . Requires
Quality Control Native Not available Not available AppExchange
Sales & . Excellent sales
Distribution Native Sales only Good tools
Account-lng Native Limited Zoho Books . Req}nres
Integration integration
Customer Service Native Excellent Good Good
Overall Fit Excellent  [Poor Fair Fair
Approximate $150,000+ with  [220:000F with eai4 600+ with
Annual Cost $75,000 missing functionality rissing AppExchange
functionality
Professional Services Firm (75 Employees)
. Odoo .
Requirement . Freshworks Suite Zoho One | Salesforce Platform
Enterprise
Project Native IT-focused Z oho Via FinancialForce
Management Projects
Resource Planning Native Limited Basic Via FinancialForce
Time & Expense Native Limited Good Via FinancialForce
Tracking
. Native Zoho
Client Management CRM Good CRM Excellent
Invmcmg & Native Limited Zoho Via FinancialForce
Accounting Books
Reporting & . Zoho
Analytics Native Per product Analytics Good
Overall Fit Excellent Fair Very Good |Good (with add-ons)
Approximate $80,000+ with missing $150,000+ with
Annual Cost $45,000 functionality $36,000 FinancialForce
Retail & eCommerce Business (50 Employees)
. Odoo .
Requirement . Freshworks Suite Zoho One | Salesforce Platform
Enterprise
eCommerce Native Not available Zoho Commerce Cloud
Platform Commerce
Inventory Native Not available Zoho . Req}ures
Management Inventory integration
POS System Native Not available Basic Requires




Requirement Odoo‘ Freshworks Suite Zoho One | Salesforce Platform
Enterprise
AppExchange

Customer Support Native Excellent Good Good
Marketing . -
Automation Native Limited Good Excellent (costly)
Sales & CRM Native Good Good Excellent
Financial . . Zoho Requires
Management Native Limited Books integration
Overall Fit Excellent Fair Good Good (with add-ons)
Approximate $60,000+ with missing $200,000+ with
Annual Cost $30,000 functionality $24,000 Commerce Cloud

Why Choose Odoo Enterprise?

1. True Integration vs. Connected Products

Odoo Enterprise delivers a fundamentally different approach to business software compared to
Freshworks, Zoho, and Salesforce:

Integration Aspect

Odoo Enterprise

Competitors

Data Model

Single unified database with shared
records

Multiple databases with synchronized
data

User Experience

Consistent interface across all
functions

Different interfaces between products

Process Flow

Seamless processes across modules

Processes cross system boundaries

Implementation |One implementation project Multiple implementation projects
Updates Coordinated platform updates Product-specific update timelines
.. Learn one system with consistent Learn multiple systems with different
‘Training . .
logic logic
Administration |Centralized control and configuration |Multiple admin interfaces and settings

Business Impact: Odoo's truly integrated approach eliminates data silos, reduces duplicate data
entry, prevents synchronization issues, and provides more reliable reporting across business

functions.

2. Comprehensive Functional Coverage

Odoo Enterprise provides exceptional breadth and depth of functionality compared to

competitors:




Functional Area

Odoo Advantage

Manufacturing & MRP

Only solution with native manufacturing capabilities

Inventory Management

Superior warehouse management with quality control

Accounting & Finance

Complete accounting without third-party requirements

‘Website & eCommerce

Fully integrated online-to-offline experience

Sales & Marketing

End-to-end lead-to-cash without system breaks

Service & Projects

Connected project, timesheet, and billing workflows

HR & Employee Mgmt

Complete employee lifecycle management

Business Impact: With Odoo, companies can eliminate multiple software vendors, reduce
integration complexities, and ensure data flows smoothly across the organization.

3. Total Cost of Ownership

Odoo Enterprise delivers substantial cost advantages compared to competitors:

Cost Factor

Odoo Enterprise

Competitors

Licensing Model

Per-user/app with transparent
pricing

products

Complex pricing with multiple

Implementation

Single implementation project

Multiple implementation projects

Integration Costs

Minimal internal integration needs

Significant integration between

products
Ongoing . . . . . .
Maintenance Single vendor relationship Multiple vendor relationships
Upgrade Costs Coordinated platform upgrades Multiple product-specific upgrades
Training Train on one consistent system Train on multiple systems

IT Resources

Manage one platform

Manage multiple systems

Business Impact: Companies typically save 30-60% on total ownership costs over a 5-year
period with Odoo Enterprise compared to cobbling together multiple specialized solutions.

4. Flexibility and Customization

Odoo Enterprise offers unique customization advantages:

Customization Aspect

Odoo Enterprise

Competitors

Open Source Core

Community Edition provides source
code access

Proprietary code bases

Low-Code Tools

Odoo Studio for business user

Variable low-code

customization capabilities

Consistent Python/JavaScript Multiple development
Development Framework y P pie ¢ P

framework technologies

Custom Module

Clean inheritance system

Complex custom




Customization Aspect

Odoo Enterprise

Competitors

Development

development

Deployment Flexibility

Cloud, on-premise, or hybrid

Primarily cloud-only options

Localization Control

Full control over tax, accounting rules

Variable localization
capabilities

Business Impact: Odoo provides greater long-term flexibility to adapt to changing business
requirements without being locked into proprietary ecosystems.

5. Implementation Speed and Success

Odoo Enterprise implementations have distinct advantages:

Implementation
Factor

Odoo Enterprise

Competitors

Project Scope

Single implementation across
functions

Multiple implementation projects

Project Timeline

Typically 3-6 months for
comprehensive setup

6-18 months for equivalent
functionality

Module-by-module with consistent

Product-by-product with integration

Phased Approach data model challenges

User Adoption Learn one consistent interface Learn multiple interfaces and
workflows

Project Risk Reduced complexity with single Increased complexity with multiple

platform

platforms

Long-term Evolution

Coordinated platform expansion

Coordination challenges between
products

Business Impact: Odoo customers typically achieve faster time-to-value with lower project risk
and higher user satisfaction.

Executive Decision Matrix

Decision Factor |Odoo Enterprise| Freshworks Suite | Zoho One |Salesforce Platform
Functional Breadth |3 % % % 2. 0.8, SAGAe 2.2.2.8.0%0) 0.0 &, S*¢
Functional Depth [y % % % 5% :)V(:s:r:z\;? (in 1. 0.0, SANe :d':o:s‘)** (with
Ease of Use 2.8, 8. 8. OX¢ 2.0.8.0.0.¢ 2.2.0.0. 874} & & $%0%e
Implementation |y v yegeyy  FRIIK DT |y gt [ st
Speed product)




Decision Factor |Odoo Enterprise| Freshworks Suite | Zoho One |Salesforce Platform
Cost Effectiveness |3 % % % LB 8. B~ AS 2. 8.0.8. 074} & SAGAGAS
Scalability 2. 0. 8, 84 LB 8 B%OAS 2. 2.8.8%0*d) 6.0 8.8 ¢
Integration ***** ***** ***** ****i% (Wlth

(internal) Cost)
Customization L8, 8. 07 LB B RAGAS 2. 8.8.0%0*d) .0 8.8 ¢
Small Business Fit vy % % % L. 8.8 OX¢ 2.2.2.8.0. 4. 8 SAg%QAS
Cterprise BUSINESS |y g seve  [hdesofese oAk Fe et [Pekdkok

Fit

Conclusion: The Odoo Advantage

Odoo Enterprise delivers a unique value proposition that separates it from Freshworks, Zoho,

and Salesforce:

1. True All-in-One Integration: Odoo eliminates the complexity, cost, and limitations of
connecting separate systems by providing a truly unified platform.

2. Comprehensive Functionality: Odoo offers breadth and depth across all business
functions that competitors cannot match without significant third-party additions.

3. Superior Total Cost of Ownership: Odoo delivers comparable or superior functionality
at a fraction of the total cost over a 3-5 year period.

4. Implementation Advantage: Odoo implementations are typically faster, less risky, and
deliver better user adoption than multi-product solutions.

5. Business Continuity: Odoo provides a future-proof platform that can grow and adapt
with your business without forcing transitions between different systems as you scale.

For organizations seeking a comprehensive, integrated approach to business management
software with predictable costs and faster implementation, Odoo Enterprise consistently delivers
superior outcomes compared to piecing together multiple specialized solutions from Freshworks,

Zoho, or Salesforce.

This comparison datasheet is maintained by OdooPlanet as an objective resource for businesses
evaluating enterprise software options. While we believe Odoo offers significant advantages for
many businesses, we encourage thorough evaluation of all options against your specific

requirements.
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